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Hogan Communications

Severe weather or other natural catastrophes knock out phone lines.
Phone equipment breaks down with age until it finally gives out.
Power goes down in your building for an extended period of time.
Human error interrupts service — or wWorse, intentional damage.

Digital or analog telephones experience line or network interruptions.

................................................................

There’s no getting around it: losing phone service for any reason, even for a short
period of time, can cost you dearly. Your new prospects will hear busy signals or out
of service messages and immediately call your competitors. Your loyal customers will
begin rethinking their options. Every second your phone system is down, you're losing

business.

................................................................

Protect Your Profits — Make Sure Customers Gan Reach You

PBX Disaster Recovery by FreedomVOICE, is a remote-managed Plan B virtual phone
service designed to protect your business from phone system outages. Available 2417,
PBX Disaster Recovery is hosted in a secure collocation facility with redundant enter-
prise call switching hardware. This service is designed to seamlessly take over for your
phone system during a disaster, providing you reliable backup. With our professional
planning and over 13 years of providing securé virtual phone service, extended phone
outages are no longer catastrophic to your business.

................................................................

FreedomVOICE PBX Disaster Recovery includes:

</ Reliable Failover Should your phone system go down, your virtual disaster recov-
ery system can kick in and start rerouting calls immediately.

< Seamless Transition Your virtual disaster recovery system can be customized to
imitate your standard auto attendant.

< Cost Savings Versus traditional failover lines, a virtual disaster recovery system is
a significantly lower-cost solution.

/ Scalability Your virtual system can be configured for multiple sites, scaled at-will,
and has no limit on the number of simultaneous lines in use.

Don’t wait until it’s too late. Call
to back up your business phone system today.

www.teamhogan.com sean@teamhogan.com













National Provider Teleconference on Preparing for ICD-10 Implementation in 2011
Wed Jan 12, 1-3pm EST

The Centers for Medicare & Medicaid Services (CMS)  The following topics will be discussed:

p . c " « ICD-10 implementation for services provided on and
Preparing for ICD-10 Implementation in 2011/ after Tue Oct 1, 2013 - No grace periods or delays

Subject matter experts will review basic information . pate of service implementation requirements
on the transition to ICD-10 and discuss implementa-

tion planning and preparation strategies for this \
. . . « Partial freeze of ICD-9-CM and ICD-10 code updates,
year. A question-and-answer session will follow the except for new technologies and diseases

presentations. » Use of unspecified codes in both ICD-9-CM and ICD-10

« Updating payment and coverage policies for ICD-10

+ Differences between ICD-9-CM and ICD-10

+ Internal planning groups and organizational strategies

« Awareness, educational strategies, and assessing training needs
« Implementation plan development and impact assessment

« Determining vendor readiness

« Coding gap analysis — What needs to be done for your coding staff
« Assessing quality of medical record documentation

+ Developing an ICD-10 budget

« Consequences of poor preparation

Target Audience: Medical coders, physician office
staff, provider billing staff, health records staff,
vendors, educators, system maintainers, and all
Medicare fee-for-service providers

Registration will close at 1pm EST on Tue Jan 11 or when available space has been filled; no exceptions will be made, so
please register early. For more information and to register for this informative session, please visit

http://www.cms.gov/ICD10/Tel10/itemdetail.asp?filterType=none&filterByDID=0&sortByDID=18&sortOrder=descendin
g&itemID=CMS1242831&intNumPerPage=10
<http://www.cms.gov/ICD10/Tel10/itemdetail.asp?filterType=none&amp;filterByDID=0&amp;sortByDID=1&amp;sortO
rder=descending&amp;itemID=CMS1242831&amp;intNumPerPage=10> .

Fourteenth National Education Call on Medicare Fee-For-Service Implementation of
HIPAA Version 5010 and D.0 Transactions
Wed Jan 19, 2-3:30pm EST

The Centers for Medicare & Medicaid Services (CMS) will host its fourteenth national education call regarding Medicare
Fee-For-Service (FFS) implementation of HIPAA Version 5010 and D.0 transaction standards on Wed Jan 19. This
session will focus on the errata impact to HIPAA transactions and the Medicare FFS companion guides. Subject matter
experts will review how Medicare FFS is implementing the errata, review the Medicare FFS companion guide, and
provide information to help the audience through the transition to implementation; the presentation will be followed
by a Q&A session.

« Tools for converting codes - 2011 General Equivalence Mappings (GEMs)

Target Audience: Vendors, clearinghouses, and providers who will need to make Medicare FFS specific changes in
compliance with HIPAA Version 5010 requirements.

Agenda: . General overview
+ Medicare FFS implementation of the errata
+ Medicare FFS Companion Guide
+ What you need to do
« Q&A

CMS will be adding a webinar as part of this national conference call (details follow below). This feature will allow
participants who are on the internet the ability to follow the presentation online as it is given as well as the oppor-
tunity to answer polling questions during the presentation. This will not have any effect on those participants who
are only dialing in to the audio portion of the call. CMS thanks those of you who will participate in this feature.
Participants who are not participating in the webinar should be sure to download the presentation for the call in
advance from the CMS website at http://www.cms.gov/Versions5010andD0/V50/list.asp.

Registration will close at 2pm EST on Tue Jan 18 or when available space has been filled; no exceptions will be
made, so please register early. (Note that if you are planning to sit in with a group, only one person needs to
register.) To register for the call (and receive dial-in information):

« Visit http://www.eventsvc.com/palmettogha/011911.

« Fillin all required information.

« Verify that your time zone is displayed correctly in the dropdown box.

« Click “Register."

« You will be taken to the “Thank you for registering” page and will receive a confirmation email shortly there after.
Please save this page in the event that your server blocks the confirmation emails. (If you do not receive the
confirmation email, please check your spam/junk mail filter as it may have been directed there.)

« If assistance for hearing impaired services is needed, the request must be sent to medicare.ttt@palmettogba.com
no later than 3 business days before the event.

At the time of the call, first dial in for the call audio, then direct your browser to
https://webinar.CMS.gov/MedicareFFS5010 and sign in as a guest (using your first and last name).

of
=]

o

I

AEVIE

&



Rl Assembly of MA/RI MGMA

Meeting Location: Rhode Island Medical Society Conference Center
235 Promenade Street, Suite 500 (5th floor)
http://www.rimed.org/directions.asp |

The Rl Assembly of MA/RI MGMA is a sub-committee that was formed approximately 8 years

ago to provide our Rl members an opportunity to meet locally to discuss general health care
issues and issues that are uniquqlio the Rhode Island medical community.

|
ing months from the Westboro, Massachusetts meetings
d June.

ABVIEE2d

2/8/11
4/12/11
6/14/11

. . t
Hilton Boston Logan Alrpor.
One Hotel Drive, Boston, Massachusetts, United Stgtes 02128
Tel: 1-617-568-6700 Fax:1-61 7-568-680

rogram Registration: (No fee for memhe

All attendees must register online at www.mmgma.co

goout registration,
contact our MA/RI MGMA Assistaaadi

PPR@verizon.net .

A/RI MGMA: www.mmama.com

of MA/RI MG ontact Co-Chairs:

Massachusetts Upcomind

Meeting Location: Doubletree Hote

Westborough, MA @

January 20,2011 Topic:  Swimmi
March 17,2011 Topic: Insurance
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ADVERTISEMENTS...

Place Your Advertisement
Here Next Month.

Contact: Brooke Carreiro
at brooke.mmgma@yverizon.net For More Information...

MA/RI MGMA Newsletter 2011

Advertising Pricing:
1/8 page color: $75.00
1/4 page color: $150.00
1/2 page color: $225.00
Full page color: $375.00

Discounts are extended to our Gold (25%) Silver (15%) and Bronze (10%) sponsors
Your payment and print ready ad must be submitted by the publication deadline.

Mail all payments to:
Brooke Carreiro
MA/RI MGMA

PO Box 14128
East Providence, R1 02914

E-mail all ads to: brooke.mmgma@verizon.net

Insurance

s from the :
e Medical Sociely

top Sa
Cne Stop chusetts

Agency of the Massa

'1"‘|5U fﬂn'c-'E CArTIETS, EPHI'JIE] |;!|:|5|;.-|:|I_|.1"IT.‘:|-I|

« Medical Malpractice (muitipls

ICTLCEEE,

« Specialized Physicians Ofice Policy
« Discounted Workers Compensation
« Aflac lilness & Injury for Employees
« Data Breach Insurance

Financial Services
a Diisability lnsuran
« Discounted Long- -Ter

e, Discounts Up ro 40%
i Lare Insurance

Practice Services

« Medical Supplies from Cardinal Health
« Healthcara Apparel frorn Crown Linen
« EHR Loans. Banking Sarvices

800.522. 7426 | WWW. piam.com

- ' RPIAM

W, €\ ASSACHUSETTS
E MEDICAL SOCLE TY




